CHANNEL MANAGER

TR | Maximize your distribution

Features Overview



CHANNEL
MANAGER

The hotel management software that
manage prices, inventory & bookings
across all online channels in real time

Through our Channel Manager, you can
manage all your room’s availability and
rates with few clicks for every single online
travel agency (Booking.com, Expedia and
many more) in real time. We have integrated
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with a wide network of travel partners. This =
means managing all your listings 1s a breeze.




Dashboard

List of Hotels (2)

Hotel Snapshot in

The Golden Chariot

one place X3 Cuttack, India

Apple SE
M Cuttack, India

View a quick
summary of check-
1n’s, new bookings and
earnings for the day
or month.

Apple SE  Cuttack India
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Control Panel Channels Connected
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& Today's Arrivals / Checkouts

Arrivals Checkouts

No arrivals for the day

[@] Total Earning

Today This Month

AxisRooms [ Booking.com




Inventory & Price

Price & Inventory

Our daShboard gives you a panoramic V Dashboard Bookings Reportv  Analyticsv  Manage v  Settings  BE Dashboard
vView Of your entlre 1nve‘ntory' Say Inventory & Pricing Calendar
goodbye to double booking. Update the E0-AgpiSE. Catck =
price once and sync 1t with all . -
connected OTAs
Roo ms Tue Wed Thu Fri Sat
I

User friendly

Executive Room

Our dashboard is easy to learn and easy YIE (s JCe JCs J[ =]
to use. Check information with a single 1 =~ peweron
login

\m




Derived Pricing (BAR)

Alleviate yourself from pricing nightmare
using BAR(Best Available Rate). Just update 7 Create / Update Derived Pricing x
one price and let the system update the price
for all your room & rate plan combinations o @ o : §

Room Types Rateplans Room Occupancies Extras Preview & Save

. —
I RAi<T E v Dashboard Bookings Reportv  Analytics~¥ Managev  Settings BE Dashboard \ = m cP Base does not have a modifier

= [ FEPNew Per Room . - n 100 m %
Inventory & Pricing Calende

71330 - Apple SE, Cuttack — B MAP Per Room n - 120 m %
All Inventor m [ AxisRooms ‘] _
y : = @ Aerew Per Room n -

[

Jul Aug Aug Aug
2018 2018 2018 2018

Rooms T With BAR pricing, hoteliers can define

Executive Room

modifiers for room types, rate plans and

occupancies. Hoteliers have to update one
combination and the system handles the
rest.

Inventory & Prices Inventory Configv Price Calendar Load & Copy Price Calendar Derived Pricing

20 INR “ )




Create Promotions

Create a special deal or a discount in the form of promotions in our
channel manager to get most out of your hotel

Promotions
< Refresh +
71330 - Apple SE, Cuttack v
You can now create
° ° . tes Applicable Days Details Status Actions
promotions inside the
2018-03-31 M TWTFS S Basic Promotion at 77 % « BOOKING: success ces
Channel Manager and 2018-04-27
sync 1t Wlth the 2018-03-13 M T W T F[ss Basic Promotion at 12 % + BOOKING: success vee
2018-03-16
supported OTAs.
2018-05-18 M TWTFS S Basic Promotion at 98 % « BOOKING: success vee
2018-05-21
2018-03-16 M TWTFS S Basic Promotion at 5 % « BOOKING: success coe
2018-03-17
2018-03-20 M TWTF S S Basic Promotion at 12 % « BOOKING: success PR
2018-03-24 A TRAVELGURU: pending/processing

8-03-21 MIT W T F|S S Basic Promotion at 12 % + BOOKING: success




Capping Allocation

This feature allows you to cap certain number of inventories

for a certain OTA ERAi T

~ Dashboard Bookings Report ~ Analytics v~ Manage ~ Settings BE Dasﬁ

Inventory & Prices Inventory Config~ Price Calendar Load & Copy Price Calendsq

Expedia Auto Confirm Golbibo Auto Confirm Hostel Bookers Auto Confirm

It helps you to showcase

your inventory on particular

OTA Capping Allocation Form

A f Channel --Select Channel-- &
OTA as per your preference
Room --Select Room-- s
Start Date dd/mm/yyyy =]
End Date dd/mm/yyyy ﬁ
Days Of Week Select All  Clear All
Mon Tue Wed Thu Fri Sat Sun

Capping Value

)




Block Channel (OTA)

This feature allows you to block a certain OTA

Block Channel Update Form

Channel
It helps to rectify Room | Ex
diSparity and he].pS to StartDate  12/04/2018 =
avold any business erapate 2004208 BB

losses R = e

Week ¥ Mon @ Tue ¥ Wed @ Thu ¥ Fri ¥ Sat @ Sun

Comment




Settings

The settings page allows to connect to new OTA channels and manage room & rates

Connect new OTAs

Channel Credentials
Currency Configuration
Rooms

Room Relations

Rates

Rate Plans

Price Relations

PMS

PMS Credentials

More

Comments

Email Preferences
Content & Property Setup
Pricing Configuration

Product Extra Details

Channel name

H AxisRooms '

Channel name

Cleartrip (&'

Channel name

ﬂ Booking.com ('

71330 - Apple SE, Cuttack  [[SIE) (AxisRooms Test Chain - 113832)

ch channels

Property data
Channel Product ID Username
71329 Update £ History

Password

Property data

Channel Product ID Username
Password

Property data

Channel Product ID Username
Password

Property credentials

. Block Email
axisrooms

axisrooms

Update

Property credentials

. - Block Email
jay.mehta@axisrooms.com

Cleartrip@123

Update @ History

Property credentials

OLD-AxisRoomsExtranet Block Email

Q78Y25e36¢jc




In App Notifications

( % Add PromoCode

o ® ®
Get notified of bookings
0
Don't Send Hotelier
. o e . Voucher
Receive browser notifications o
for bookings, modifications e
and cancellations.
¥ Room Superior Room Superior Room
Booking modified X
v, P9 iolidaysARKOOIZAUQ)
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Booking Re

Export booking information
by stay date or booking
date

port

View bookings by Stay Date or booking date

Select Product:
All

Total Bookings: 19

Channel OTA Reference Id

AxisRooms ARKOO4LOIBR7
Cancelled

AxisRooms ARKMAOQ04JUM7S0
Cancelled

Booking.com 1061114647
Cancelled

AxisRooms ARKOO04IL9HZB
Cancelled

AxisRooms ARKOO04I631WE
Cancelled

Search Type: Start Date:
Booking Date v 01/06/2018

City

Cuttack

Cuttack

Cuttack

Cuttack

Cuttack

6

Select Room:

All

Hotel

Apple SE -
Cuttack

Apple SE -
Cuttack

Apple SE -
Cuttack

Apple SE -
Cuttack

Apple SE -
Cuttack

End Date:
31/07/2018

&

Select Channel:

All

Select Status:

All

& Download ~

Room
Name

Executive
Room

Executive
Room

Privilege
Room

Executive
Room

Executive
Room

Booking
Time

30/07/2018
16:47

23/07/2018
16:39

16/07/2018
17:25

16/07/2018
12:00

13/07/2018
17:49

Check In

03/08/2018

29/07/2018

18/07/2018

16/07/2018

20/07/2018

Booking ID:

Total Roomnights: 23

Select City:
v All
Mode of Payment:
v All v
No Of

Check Out Rooms Guest Name

04/08/2018 1 test tets
30/07/2018 1 Ms test new

test new

19/07/2018 1 test test

17/07/2018 2 test test

21/07/2018 1 test test

Mode of

payment

PayAtHotel

Prepaid

PayAtHotel

PayAtHotel

PayAtHotel

Total

Amount

225120

1.00

10010974

6540.20

2139.20




Analytics

View Booking Analytics

Day-wise bookings

7

oking based on days

Hotel: | Apple SE SearchType: | Booking Date

Start Date 010772018 End Date 31072018 B

i3

Channel Monday Thursday Friday Saturday Sunday

‘\

AxisRooms 5 2 2 2
Travelpart

Cleartrip

ARC Hotel Booking Analytics Report

Report Type Start Time End Time
Monthly - 0V06/2018 ﬁ 30/06/2018
Product
Apple SE - Cuttack v
=]
Average Average
Room Nights Advance
Time Period Bookings Cancellations | Room Nights per Booking | Average LOS Purchase
ALL June-18 5 2 5 10
ARC HOTEL BOOKING ANALYTICS -(ALL Channel)
150 | @ Bookings
Cancellations
Room Nights

M Average Room Nights per Booking
125 -| M@ Average Commission(in thousand)
Average Advance Purchase

Average LOS
B Average Daily Rate(in thousand)

100 Total Amount(in thousand)
£
2
z

75
E
]
g
-4

50

25

o —_— . —

June-18

i

Channel

Al

Average

Daily Rate

Stering
Booking com 1 1 1
Desiya
Goomo
Agoda

Total Bagking 3 3 2 1 2 0 0

\,

Average
Commission | Total Amount

Date-wise

1 120115

A

Analytics

(AVRC Booking Based On Date Wise

B Hotel: | Appie SE E Room: | & - Search Type: | Baoking Date
StartDate: 01052018 B
oo ]
®
May  Msy  May My  Msy | Mey  May  May  May My May Msy  May  May
2018 2018 208 2018 2018 2018 2018 208 2018 2018 208 2018 2018 208
Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon
B ot 02 03 04 05 06 o7 o8 o9 © n 2 B “
AxisRooms 1
Traveipart
Cleartrip
Steding
Booking.com - - 2
Desiya
Goomo
Agada
Total - - 5 0

\.

May
2018
Tue




Price Logs

Filters

[ Only Error Report

View price update logs

Track changes 1n prices
updated on connected OTA
channels

Product Details Price Details

ARCRUOIOHFO8X5  Tejaswini | 30/07/2018 17:38:44 = 30/07/2018 17:38:47  Apple SE

Goomo Deluxe Room Single:  12001.20 30/07/18 - 30/07/18

30/07/18 - 30/07/18 Rate Plan : Breakfast Double: 1300130
Triple:  14001.40
Extra Adult:  1000.10
Extra Child: 100010
Infant:  500.05

ARCRUOIOHFO7NT  Tejaswini = 30/07/2018 17:38:44 = 30/07/201817:38:44  Apple SE

AxisRooms Deluxe Room ExtraBed: 520.00 30/07/18 - 30/07/18

axisrooms _
30/07/18 - 30/07/18 Rate Plan: CP Single:  5900.00

Double: 5900.00
Triple:  6018.00

axisrooms




Inventory Logs

View inventory update logs

Start Date End Date Updation Period
17/07/2018 00:00 31/07/2018 22:23 dd/mm/yyyy
Product Room

Track changes in inventory a1 :
up dated On Connected OTA Filters

[ Only Error Report [] Only Sold Out Report
R el oo ] oo |
Search Download

Product Details Credentials Inventory Details Response

ARCIUOIOSNAOOA  Durga Varaprasanna | 31/07/2018 12:36:29 | 31/07/2018 12:36:30  Apple SE

Booking.com 31/07118 - 31/07/18 0 31/07118 - 31/07/18 0
Bed in 10-Bed Mixed Dormitory Room

OLD-AxisRoomsExtranet

Q78Y25e36¢jc

AxisRooms 31/07118 - 31/07/18 0 31/07118 - 31/07/18 0

BE_CM Test
axisrooms
axisrooms

ARCIUOIOSMVQPS Durga Varaprasanna 31/07/2018 12:36:07 ~ 31/07/2018 12:36:08  Apple SE

ing.com 31/07118 - 31/07/18 1 31/07118 - 31/07/18 1




Product Logs

Helps to identify who
made changes to the
product

View all actions performed on the product

ARC Action Log Report

Start date

01/07/2018

Product

All

(") Only Error Report

Product Details

Apple SE - Cuttack Dorm room
Apple SE - Cuttack Sterling Premiere Room
Apple SE - Cuttack Privilege Room

ple SE - Cuttack Classic Room

End date Action type
iz 31/07/2018 oz Al
Time Details Action Details Success Details
AxisRooms Test Chain Inventory closed out on Dorm room from 31/07/2018
31/07/2018 12:16:39 PM to 31/07/2018

AxisRooms Test Chain
25/07/2018 11:42:26 AM

AxisRooms Test Chain
25/07/2018 11:42:25 AM

AxisRooms Test Chain

Inventory Update on All Channels from 25/07/2018 to
25/07/2018 with new Allocation is 5

Inventory Update on All Channels from 25/07/2018 to
25/07/2018 with new Allocation is 5

Inventory Update on All Channels from 25/07/2018 to




Documentation

Frequently updated knowledgebase

Channel Manager
E @ Q ) 18 articles in this collection

Written by Jay, Tejaswini Meduri, and Sandhya Reddy and 2 others

Serves as a guide to using
the product and its features

Booking Engine

0 2 articles in this collection

Written by Archana and Durga Varaprasana Kolapati

Airbnb (VR)

Eﬂ 5 articles in this collection

Written by Deepak Dubey




Other important features

Integrate your PMS

Have a PMS? We work great together with top PMS
providers. Your PMS and channel manager will
always be in sync

Best Parity Policy

We guarantee same pricing and ratings for all travel
agencies with complete integration

Real Time Updates

All updates happen simultaneously. Our product is
integrated with all channels. Even on Airbnb. We
are the only partner integrated with Airbnb.

Almost All Currencies

With well over 29 currencies, you never have to lose
a booking from any corner of the globe




Other important features

Customize all the way

Block/unblock channels, set sold out dates, and so
much more. We can customize the way you want

Over 50 OTA Integrations

We got the best OTAs with the best APIs to deliver
you the most reliable platform.

Analyse

Know the what, where and when of all your
bookings. Understand trends and optimize selling
channels

Log every move

The CM logs every change made by the user so you
can audit what happened and when.




Channel
Manager

[ airbnb  Bookingcom  Ecleartrip

@Expedia  goibibo  GOOMD N‘ d i or
supported
OTAS

traveloka® make trip trivago




e
Manage prices, inventory & User friendly dashboard BAR pricing- update one
bookings across all online combination and system
channels in real time handles the rest
[]
“e\Y
e []

Create promotions directly Best parity policy Over 50 OTA integrations
from the channel manager

A recap of the Channel Mianager Features




IHAN your

Mikhail Balagosa Thea Marie Durable
mbalagosa@jinisyssoftware.com tdurable@jinisyssoftware.com
+639 17 303 7932 +639 17947 7971

Jinisys Software Inc.

#602B BSA Twin Tower, Ortigas Center, Mandaluyong City
#101 M.L. Quezon & R. Magsaysay Sts., Villa Aurora, Cebu City
Contact: (02) 8470 2234/ (032) 415 8647
E-mail: info@jinisyssoftware.com



